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and reported much more quickly 

because the examiners’ ratings 

are entered directly into the sys-

tem.  Once scores are docu-

mented and verified, they can be 

reported directly online to candi-

dates, schools and State Boards; 

additionally, CRDTS will be 

provided with a more complete 

and easily accessible database.  

The staff and examiners in Kan-

sas City were thrilled to see a 

goal that has been pursued for 

over two years achieved so suc-

cessfully!   CRDTS is enthusiatic  

about the various applications 

and benefits of electronic scoring 

for both dental and dental hy-

giene examinations throughout 

2010. §  

 At a mass grading of 

several hundred manikin proce-

dures November 6 and 7 in Kan-

sas City, 30 CRDTS examiners 

were introduced to electronic 

scoring.  During the electronic 

training session immediately 

following the calibration exer-

cises, a few examiners expressed 

some dismay about the learning 

curve involved for the Electronic 

Scoring Devices (ESD’s).  But 

within the first half hour of actual 

use, they were quite enthusiastic 

about it!  Many thought it was 

easier and more efficient.  There 

were plenty of proctors and tech-

nical staff on hand to coach ex-

aminers through the basic steps.  

The ESD’s display all of the cri-

teria, one scorable item at a time.  

Examiners can scroll through the 

criteria for each item, check their 

appropriate rating, change their 

rating if needed, and review all 

their decisions at the end of 

evaluating each procedure.  They 

are alerted to any items that they 

miss.  When they have completed 

the procedure, it may be uploaded 

to the server or saved to the ESD, 

if need be. 

Premier One, who pro-

vides programming services to 

CRDTS, was represented by its 

President, Mr. Dave McDermott, 

Melinda Farris and Scott Mor-

storf.  They operated the base 

station which allows them to 

monitor the results as they are 

uploaded—a role for which IT 

proctors will ultimately be 

trained.  As the examiners 

worked, they provided sugges-

tions to the programmers, all of 

which were noted and many of 

which were programmed on the 

spot.  Not only were the examiners 

learning a new scoring methodol-

ogy, but also the programmers were 

provided a greater understanding of 

how their technology is best applied 

in a clinical evaluation environment.  

The proctors’ job was made signifi-

cantly easier without the papers to 

process; and the new manikin mod-

ules that are retained by magnets 

instead of screws made the prepara-

tion and disassembly of manikins 

much faster. 

 Prior to the grading ses-

sion, CRDTS had prepared a 

backup plan in case technology 

should fail us.  Traditional grading 

forms were available at every grad-

ing station for the examiners’ refer-

ence as they made the transition 

from paper to ESD’s.  Grade forms 

and labels were available sufficient 

for all candidates in the event that 

the system broke down.  Fortu-

nately, no backup plan was re-

quired.  In reality, the electronic 

scoring system will provide CRDTS 

multiple options for backup protec-

tion, to a much greater extent than is 

possible with paper forms. CRDTS’ 

Executive and Steering Committees 

were meeting during the grading 

sessions and had an opportunity to 

observe the system in operation.  

This initial grading session was 

unique in that it served as both a 

beta test and a real-time scoring 

event.  Some paperwork may still be 

required in the instance of penalties 

and modification requests; but over-

all the clinical examination environ-

ment will essentially become paper-

less!    When completed and fully 

operational, the new system will 

offer many advantages for CRDTS, 

candidates, schools and State 

Boards.  Scores can be processed 
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PRESIDENTõS  MESSAGE 

The CRDTS Report 

  It seems like just yesterday when we met in Kansas City for the CRDTS Annual meet-

ing.  Looking back, I am very satisfied with the outcome of that meeting.  CRDTS was able to 

sponsor the attendance of all examiners and Board members for a weekend of learning about 

issues that are relevant to our mission – the evaluation of entry level candidates for licensure in 

our CRDTS states as well as other jurisdictions that accept our examination for licensure.  As 

you may know, the CRDTS examinations are accepted by 35 state dental boards as fulfilling the 

requirements for initial clinical competency in dentistry and dental hygiene.  Pennsylvania cur-

rently has legislation on track which will allow that Board to accept all regional testing agency 

examinations for licensure. 

 One of our own CRDTS examiners, Dr. Larry Haisch from the University of Nebraska, 

serves as the national director of the Coalition of Operative Dentistry Educators (CODE).  Larry 

invited Dr. Steve Holcomb and me to attend one of their regional CODE meetings so that we might have dialogue with some 

of our operative dentistry educators.  We chose to attend the District 6 CODE meeting which is comprised of the southeastern 

dental schools including Puerto Rico.  The meeting was held in Richmond, Virginia on October 9, 2009 and was hosted by the 

VCU School of Dentistry.  Topics of interest are presented to all six regions so that the program is uniform.  Input is collected 

from all dental school representatives and then collated so that similarities and differences can be discussed and compared re-

garding what is taught in all dental schools.  We were invited to participate in these discussions and found our educator col-

leagues to be most interested in our perspective on these issues.  Two areas of particular interest were the criteria CRDTS uses 

for competency determination and the methods we employ for examiner calibration.  In fact, the group provided to CRDTS 

their criteria for class II composite finish based upon a series of questions proposed by Dr. Holcomb and the ERC committee.  

In summary, the exchanges that we had with our friends in education were highly informative to all parties; a better under-

standing of CRDTS’ examination process was greatly appreciated by all at the table.  

 November 6 & 7 found many CRDTS examiners hard at work in Kansas City.  The Executive and Steering Commit-

tees were in session, along with the Calibration Committee, the Executive Director’s Search Committee and 30 examiners who 

participated in the mass manikin grading session.  Thanks to the hard work by our staff and the Premier One Company, our 

examiners were able to use the new Electronic Scoring devices for grading those manikins.  As noted on the previous page, the 

system is remarkable with regard to grading efficiency and gathering data for candidate assessment.  As with any new technol-

ogy, there are minor kinks to work through related to the integration of the database with our online web site.  But, there is no 

doubt that with patience and perseverance, we will enter a new era of efficiency regarding data accumulation and reporting 

scores to our candidates and dental schools via a secure web site system.  

 The CRDTS Executive Search Committee, composed of Dr. Holcomb, Dr. Malaktaris, and myself, began its activities 

in midsummer.  The committee formulated a job description for this position and adopted goals and guidelines that directed 

our search for the best candidate.  We determined several criteria:   
1. CRDTS needed a dental professional familiar with the CRDTS mission regarding dental testing; 
2. CRDTS required an individual who could have effective dialogue with our dental and dental hygiene schools;  
3. Ideally, the person selected would be a current or former CRDTS examiner who understood the examining processes; 

and  
4. The candidate should have management skills and experience in order to build a staff with improved functionality – in 

other words, a team builder.   

We solicited and invited potential candidates to submit their CV’s to the committee and arranged multiple interviews with a 

number of talented individuals.  The Executive Committee reviewed the Search Committee’s report and recommended to 

CRDTS Steering Committee an individual well known to the CRDTS community.  The Steering Committee unanimously se-

lected Dr. Jake Lippert to assume the duties of CRDTS Executive Director effective December 2009.  Jake has outstanding 

credentials, including serving as a CRDTS examiner for over 20 years and as Executive Director of the Missouri Dental Asso-

ciation for a period of ten years.  We are very fortunate to have him as our Executive Director. 

 The Executive and Steering Committees are committed to the continuing effort to improve our relationship with our 

member Boards and the Dental and Dental Hygiene schools in our jurisdiction.  I believe that we exist only to provide the nec-

essary fair, reliable and valid clinical examinations so that only qualified candidates are eligible for licensure by our Member 
State Boards.  I am proud of the fact that 97.2% of all candidates taking the integrated CRDTS dental format pass our exami-

nation prior to the date of graduation.  As one educator told me, ―That is exactly what we are looking for in a licensure exami-

nation process!‖  I thank all of our staff, our committee members, and our examiners who make this possible.§  
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 The Dental ERC is scheduled 

to meet on January 16, 2010 for review 

of the 2011 and 2012 dental examina-

tion formats.  The ERC will also per-

form final troubleshooting for any ad-

ministrative issues that may need to be 

addressed prior to the 2010 Patient-

based procedures.  The ERC is com-

posed of members from each of the 

member state boards, as well as ap-

pointed faculty members and consult-

ants. 

 Since our last newsletter, the 

Dental Calibration Committee (DCC) 

has been hard at work with many hours 

of developing updated calibration and 

standardization materials for both 

Manikin and Patient-based examina-

tions.  This includes Orientation, CFE, 

Prosthodontic, Endodontic, Restorative 

and Periodontal examiner CDs.  The 

criteria images were updated as devel-

oped by the ERC and approved by the 

CRDTS Steering Committee.  With the 

addition of the option of the Posterior 

Composite Preparation/Restoration and 

the new Periodontal format, many new 

images and instructions had to be incor-

porated into their respective calibration 

CDs.   The DCC is scheduled to meet in 

December 2009 to finalize the Patient-

based CDs.  CRDTS is especially appre-

ciative of the hard work of the DCC 

members.  They are Drs.: 

¶ Buzzy Nalley (GA) 

¶ Tom Cavel (NE) 

¶ Tony Malaktaris (ND) 

¶ George Kinney (MN) 

¶ Gay Derderian (WI) 

¶ John Cosby (SC) 

¶ Mark Edwards (KS) 

¶ Scott DiLorenzo (NE) 

¶ Jeff Miyazawa (HI) 

¶ Steve Holcomb (Chair) 

¶ Ms. Kimber McCoy (CRDTS) 
 Thanks to the CRDTS examin-

ers and faculty members for their sug-

gestions, feedback and comments.  We 

place great importance on all input and 

value the information conduit that is 

provided for our committees!§ 

souri Dental Association from 

1997 to 2007.   

 Jake and his wife, Anna, 

will not be moving to Topeka.  

He will be going to Topeka 

once a month to keep in touch 

with things in Central Office.  

But his primary responsibility 

will be to interact with re-

gional dental boards and den-

tal schools.  Jake’s experience 

 At its meeting November 

7, the Steering Committee 

appointed Dr. Jake Lippert as 

CRDTS’ new Executive Di-

rector.  Jake is well-known to 

all CRDTS’ examiners.  He 

has served as a CRDTS’ ex-

aminer since 1985.  Jake main-

tained a private practice for 35 

years, then assumed the role of 

Executive Director of the Mis-

as a practicing dentist, a long-

time examiner and Director of a 

state dental association repre-

senting the dental profession 

with a state legislature will be 

invaluable to CRDTS.  You 

may contact Jake through Cen-

tral Office or as listed in 

CRDTS Directory.§  

Dental ERC Update   By Stephan Holcomb, D.M.D. 

New Executive Director 

Annual meeting include the fol-

lowing:  

¶ Candidates will record only 

the tooth numbers of the teeth 

they have selected for treat-

ment, rather than specific sur-

faces 

¶ Candidates can submit an al-

ternate treatment selection 

recorded on the back side of 

their treatment selection form 

¶ Three independent examiners 

will evaluate the treatment 

selection and record the sur-

faces on which they find quali-

fied subgingival calculus 

¶ Team Captains will be used at 

all sites; the Team Captain and 

Coordinator will compare the 

examiners’ evaluation of the 

Treatment Selection and record 

the 14 qualified surfaces that 2 

or more examiners agree  meet 

the criteria for treatment and 

evaluation  

¶ In those instances where exam-

iners agree that a treatment 

selection does NOT meet the 

criteria, the candidate’s alter-

nate treatment selection can be 

evaluated 

¶ At some selected sites, examin-

ers will have an early morning 

calibration and will examine a 

group of candidates in the after-

noon.§   
 

It has been a very smooth 

2009 exam season and it isn’t 

over yet!  To date, we have tested 

1232 candidates with a passing 

rate of 87%.  Our dental hygiene 

testing season will end with four 

exams that are scheduled in the 

month of December.  I would like 

to extend a special thank you to 

all of the examiners and staff that 

contributed to an outstanding 

year.   

The 2010 exam season is 

just around the corner with some 

exciting changes.  For 2010 there 

were no changes to the hygiene 

exam that involve content, crite-

ria or scoring.  The changes that 

were approved by the Steering 

Committee during the CRDTS 
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Have you seen   

CRDTS new Website: 

Crdts.org 

Dental Hygiene ERC Update   By Penny Fudally, R.D.H. 
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CRDTS 2009-10 OFFICERS 

The CRDTS Report 

 At CRDTS Annual Meeting in Au-

gust,  officers were elected for the coming 

year.  There is excellent continuity among 

the membership of the Executive Commit-

tee.  Of the seven officers who serve on the 

Executive Committee, six of them have 

been re-elected to their previous position or 

to a different office.   CRDTS officers are: 

¶ Dr. John Cosby, President 

¶ Dr. Tony Malaktaris, President-Elect 

¶ Ms. Joey Bly, RDH, Vice-President 

¶ Ms. Gayle Chang, RDH, Secretary-Treasurer 

¶ Dr. Steve Holcomb, Chairman, Dental ERC 

¶ Ms. Penny Fudally, RDH, Chairman, Hygiene ERC 

¶ Dr. John Fishpaw, Immediate Past-President 
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